IHC Extra notes
Lecture 1:
· Definitions are constructions of reality, but are contested concepts. 
· Discourse analysis (DA), or discourse studies, is a general term for a number of approaches to analyzing written, spoken, signed language use or any significant semiotic event.

Lecture 2 (about Ch. 1 + 2)
Epistemology - theory of knowledge, as a field of study
Social science (objective measurement) – psychology, sociology
Humanities (interpretation) – languages, art, history
All senses provide us with data about the world but in scientific work we mostly look at the sense data that is communicated through vision. 
Empirical reality: This is based on sense data.
· What we know is based on what we see, hear, smell, taste and feel.
Also in our daily life: ‘How do you know? I have seen it with my very own eyes
Media-psychology: How mediated messages are processed. e.g., why do viewers cry in response to fictional content on a screen?
Dialectic: formal system of reasoning that arrives at the truth by the exchange of logical arguments (eg: culture-group dialectic)
Relativism: Every group its own “reality”
Critical Theory: Frankfurter Schule; media reproduce power structure of society. Entertainment media and popular culture are dumbing people down.
High Culture: Symphony orchestra – elite bitches culture 
Popular culture/low culture: Rock band – working class culture
Communication science: All perspectives towards communication.

Lecture 3 (about Ch. 3)
Interpretation: Processing in STM implies interpretation; general term, it includes “automatic” kind of interpretation. 
· SM: No interpretation: “all” sensory stimuli are stored (and most lost).
· STM: Limited capacity, magical number 7. Short duration 10-15 secs. Maintenance rehearsal(repeating). Working memory.
· LTM: Limitless capacity, endless duration (a life time). Information is organized. Schemata, person prototypes, personal constructs and scripts.
Mnemonics: Memory aids, colors and their sequence spectrum.

Chapter 5
Nonverbal-verbal message interaction: Repeating, “I’ll give 3 minutes” while holding up 3 fingers. Contradicting “Glad to see you” with a sneer. Substituting, answer with a sigh and shake you head. Complementing, thanking with a big smile. Accenting, vocal emphasizing on the most important words. Regulating, looking at watch to let the speaker know it is time to go.
Kinesic codes: Body movement and gestures, facial expression and eye behaviour. 
Paralinguistics: Vocal behavior, characteristics that define how something is said, rather than what is said. Study of sounds that accompany words. 
· Vocal qualities; characteristics of the voice, such as pitch, tone and intonation patterns. Vocalizations; special sounds that convey meaning such as groans, cries, moans, giggles and yawns. 
· Vocal segregates; pauses and fillers such as “um” and “uh”. These kinds of sound affect the meaning of our spoken communications. 
Chronemics: the study of time as it affects human behavior. Psychological time orientation; the way you habitually think about and experience time.
Proxemics: 
Territory and use of space: The need to create boundaries, to control areas of space and make them ours is called territoriality. Home territories are controlled and owned by individuals, much greater freedom to do whatever we want. 
· Interaction territories; public and home territories may be bounded by physical barriers such as walls, gates of fences. 
· Body territories; rights to touch and view one another’s bodies are strongly restricted, most important one. Contamination, a territory is polluted or made unacceptable. 
· Violation, any unwarranted entry into or use of a space. 
· Invasion, occurs whenever people who are not entitled to use of a space enter and take control of that space. 
· Spatial arrangement; the way walls and furniture within structures affects the amount, flow and kind of interaction in them. The ways we arrange home and public territories. Action zone, a roughly triangular area beginning with the seats immediately in front of the teacher and diminishing as it approaches in the back of the room. 
· Personal space; preference of who close we want to be to other people. Crowding, when one’s personal space needs are violated. Nonpersons, such as servers, hairdressers or massagers, whose occupations cause them to violate the personal space of others. 
· Touch; the extreme of personal closeness. 
Body types: body shape an appearance. 
· Endomorph; short, round and fat. 
· Mesomorph; average height and is muscular and athletic. 
· Ectomorph is tall, thin and frail. 
· Somatype, composite score, using a seven-point scale, of each of these extremes. 


Lecture 4 (about Ch. 4 + Ch. 5)
Empiricism: Role of language: linguistic categories(words, concepts, sentences, theories etc.) represent reality. 
Constructivism: Our language determines the way we see and think about reality; linguistic determinism. Our language is productive, it constructs our reality; linguistic relativity. 
Linguistic categories: Possession, alienation, mental illness, psychosis and neurosis(1900). Determine feelings of individual, sad melancholic and depressed. Narcissism(1970). 
Cultural pattern: Cultural norms we share with others. Communicators who understand these factors interpret the messages they receive correctly and communicate clearly. 

Chapter 6
Spiral: One partner’s behaviour intensifies that of the other. 
· Progressive spiral; the partner’s behaviour lead to increasing level of involvement and satisfaction. 
· Regressive spiral; misunderstanding leads to more misunderstandings, eventually damaging a relationship. Spiralled out of control.
Relational development stages: The way relationships grow and dissolve. (Knapp’s Relational Development model)
· Initiating stage, partners work to accomplish three things, favourable initial impression, and willingness to engage in further interactions and look for ways to open communication channels. 
· Experimenting stage; partners search for common ground on which to begin to build their relationship, phatic communication, consist primarily of small talk. 
· Intensifying stage; individuals make initial moves toward greater involvement. Self-disclosure increases, use of nicknames, satisfaction and excitement are high, slimy blegh phase. Integrating stage; the individuals become a couple both in their own and other’s eyes. Attitudes and interests are shared, and social circles merges. “our song”. 
Relational dissolution model: Four kinds of work that individuals take on as they attempt to deal with a dissolving relationship, also in Knapp’s relational development model). 
· Intrapsychic phase; focusing on the partner’s negative behaviours and on the costs of staying in the relationship. 
· Dyadic phase; partners confront one another. Talk about problems and make decisions. Social phase; relationship ended, announcing the breakup, letting friends and acquaintances know their sides of the story, and dealing with others’ reactions. 
· Grave-dressing phase; each party determines the meaning of the couple’s time together, deciding what went wrong and what went right. Rationalize the relationship and decides what to remember from it. 
Filtering theory: series of filters to judge how close to others we want to become. Filters we use to regulate attraction. 
· Sociological or incidental cues; demographic or environmental factors that determine probability of contact. 
· Physical proximity; maintaining contact with someone thousands of miles away is extremely difficult, key factor. Closer most likely to maintain better.
· Preinteraction cues; people use nonverbal impressions to determine whether they wish to interact with us. Us body type, physical beauty, dress and related artifacts. 
· Interaction cues; occur once we have made initial contact. The ability to manage and to make interaction rewarding is an important factor in increasing attractiveness. 
· Cognitive cues; strongest factors in creating solid, long-lasting relationships are psychological. It is important to disclose one’s own beliefs and values and to elicit disclosure from others. 
Self-disclosure: occurs when one person voluntarily tells another person things about himself which the other is unlikely to know or discover from other sources. Share past experiences, present feelings, basic values and hopes and fears. Not appropriate in all relationships. Consider the effect your disclosures will have on others. Choose the right time and place for your disclosures. Should also be related to what is happening in the “here and now”. Should be gradual, start with safe and then move to more personal ones. Should be reciprocal, both must do disclosing. 
Hyperpersonal theory: is the overestimation of the attractiveness of online relational partners (Walther)
· Consequence: online communication may be more desirable than face-to-face.
· Encoding: aspects of self disclosed.
· Decoding: freedom to idealize partner. 
· Compare with Duck’s filtering:
· Proximity (less an issue)
· Physical beauty (not? reduced cues)
· Interaction style and attitude similarity (easier to verify online; reduced cues).
Lecture 5 (about Ch. 6 + 7)
Social categorization (between groups) goes hand in hand with social comparison.
· Individuation: the differences between ingroup members are maximized (‘we are all different’) 
· Deindividuation: the differences between outgroup members are minimized (‘they are all alike’)
Interpersonal communication is concerned with contexts where people interact with people, either face-to-face or through a channel (e.g., telephone, the Internet).
· This obviously includes dyadic ànd group communication.
You must list the MOST IMPORTANT features of ONLINE interpersonal communication:
· No time / place constraints
· Reduced cues
· Message can be edited, stored and retrieved 
The reason why so many conflicts can be traced back to emails  the readers took the email far more seriously than intended.
Scientific reductionism: A role-playing experiment  The Stanford Prison Experiment (1971, Zimbardo)
· This experiment shows us how important group membership is in communication
· Its important to realize that it also works the other way around. When people perceive u as a particular member of a group it will alter their perception of you.
· It is possible to change the expressions you deliberately communicate, but its hardly possible to change the automatic communication.
Moral Panic: the intensity of feeling expressed in a population about an issue that appears to threaten the social order. (in relation to online interpersonal communication, many people focus on the aspect of deception – this is moral panic)
Chapter 8:
Network roles: 
· Boundary spanner or cosmopolite; an organizational member who has contact with individuals outside the organization’s boundaries. Often, boundary spanners tend to occur at the top or bottom of organizations. Represent the organization and can bring valuable information. 
· Bridge; a member of a clique who has connections with another clique. 
· Clique; a group of people who communicate more with each other than they do with others in the organization. Members of cliques may have similar jobs or share common status. 
· Isolate; someone who is outside the informal networks. An isolate has no links to any clique. 
· Liaison; someone who connects two cliques without being a member of either one. Help spread information between people who might normally not speak to one another. 
· Opinion leader; someone with a clique who can influence the attitudes and actions of members. 
· Star; the member of a network connected to the most members. 
Stakeholders: Groups that can affect or are affected by organizations-that have a “stake” in the organization. They are as much part of the organization as employees, and, as members of the organization, their values and needs must be taken into account. 

Chapter 9
Rhetorical situation: All the factors affecting public communication, situation is the most important because it both prompts a speaker to act and shapes the nature of his or her message. 
· Exigence; speakers decide to speak because they feel that something is wrong and hope, by speaking about it, to make it right. 
· Audience; group of people who are the targets of the spoken messages by the speaker. 
· Constraints; factors that control and shape nature of the communication. Fitting response, a response that meets the demands of exigence, takes into account the audience, and is sensitive to constraints. 
Post hoc fallacy: Latin for "after this, therefore because of this" is a logical fallacy (of the questionable cause variety) that states, "Since that event followed this one, that event must have been caused by this one." It is often shortened to simply “post hoc” and is also sometimes referred to as false cause, coincidental correlation, or correlation not causation.

Lecture 7 (about Ch. 11)
Popular culture: Media transmits entertainment, provide enjoyment allow their users to escape, narcotize. About popular people, celebs.
Multitasking: all entertainment media at the same time. Watching television, chatting, calling etc. 
[bookmark: _GoBack]Propaganda: Use of campaign by political leaders with political reasons. Hitler & Stalin. 
War of the worlds: Broadcast in the US Oct 30 1938 by H.G. Wells. Media induces panic, called police, panicked etc. Radio play, they announced it beforehand. 
Music video: Adolescents who watch more videos – more liberal attitudes; more sexual experiences at younger age. But most had rather conservative opinions & attitudes. Powerful influence of peers (boys and porn movies).
Violent media content: Violent content increases aggression. Effect is stronger with men than women. (Games)
Social desirability: Disadvantage of interviews and surveys. The causal chain, do users copy behavior from media. Or the other way around; certain users particularly interested in specific content(boys girls porn).
Decoding:  Decode media content actively; selective processing(HIP theory) Conducting oppositional readings. Using media for individual gratification, widely shared. 


